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Pastoral Crisis CARE

Training & Outreach
Intro to Pastoral Crisis CARE (PCC)
As a Pastor for 20 years; a Police & Fire/EMS Chaplain for 25 years; and a Disaster Preparedness Educator since 1999…I asked myself, “What are the Ten Basics I’d want my Church members to understand & live when it comes to Pastoral Crisis CARE?”
I had four basic criteria for my answer to this question:

1. It’s not the Pastor’s job to do all of the PCC.  The Pastor is to make sure their people are trained in the ministry of PCC.
2. People need to understand the nature of a crisis before shifting into crisis mode.

3. PCC is short term: from 3 minutes to 3 hours/days…and possibly up to 3 weeks.

4. Effective PCC should leave people hungry & thirsty for more of Jesus.  (John 6:35)

Jesus trained & sent His Disciples to minister to those in crisis.  (Matt 9:35-10:42)  As a Police & Fire Chaplain, I’ve experienced Pastoral Crisis CARE as Jesus is on-scene through me, full of grace and truth.  (Ezekiel 34:16, John 1:14; 20:21; Matthew 28:20)

What makes PCC Training Unique?

1. PCC focuses on the Local Church by serving Pastors and helping them to equip their people for the work of the [crisis] ministry.  (Ephesians 4:11-12)

2. PCC is a practical blend of the Scriptures, the Holy Spirit and good mental health practices, consistent with Jesus’ parable of the Good Samaritan.  (Luke 10:25-37)

3. The settings for this PCC training are Police, Fire, and Emergency Medical events/scenes, plus Emergency Management events (disasters).
Pat’s Convictions

1. Increasing crisis stressors + decreasing resources = opportunity for Jesus’ Church.

2. I believe Jesus is calling His Church to be prepared to give, to heal and to build-up those in a crisis.  Remember, the thief comes to steal, kill and destroy, and we are sent by, and represent, Jesus, the Good Shepherd.  (1 Peter 3:15, John 10:10; 20:21)
3. Pastoral Crisis CARE is practical, emotional, relational and spiritual in nature.
4. Pre-crisis training builds confidence & resiliency; expands knowledge & skills; increases desire & availability to serve; and creates a hunger & thirst for more.
The 10 BASICS of Pastoral Crisis CARE Training

1. Crisis CARE Opportunities (from a car accident to an earthquake)

2. Pastoral / Relational (Ezekiel 34:16; Psalm 23; John 10:10)

3. Anatomy of a Crisis (Not event, Out of Balance)

4. Crisis CARE (Compassion Acceptance Reflection Encouragement)
5. Ministry of Presence (MOP)

6. Gift of Availability (GOA)

7. Ministry of Small Things (MOST) + Ministry of Introductions (MOI)

8. Intro to Psychological First Aid (Referral)

9. Self Care (Compassion Fatigue & Burnout)

10. Be There…Listen!  (Asking Good Questions)

PCC training is for every follower of Jesus Christ.  Training can be from 30 minutes to 14 hours.
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