Pat’s 10 Basics: Pastoral Crisis CARE
1.  Crisis = Dangerous Opportunity

a. Increasing Crisis Stressors
b. Decreasing Crisis Resources

c. Opportunity for Local Church Partnerships
2.  Pastoral / Relational (Ez 34:16; Ps 23; Jn 10:10)
3.  Anatomy of a Crisis (Not event, Out of Balance)
d. Precipitating Event(s)

e. Perception of Event/Situation

f. Life Experience, Faith, Worldview

g. Coping Skills

h. Resources

4.  Crisis CARE  
vs.  
Control Response

a. Compassion


Control

b. Acceptance


Analyze

c. Reflection


Rescue

d. Encouragement

Enforce
5.  Ministry of Presence (MOP)
6.  Gift of Availability (GOA)

7.  Ministry of Small Things (MOST)

     Ministry of Introductions (MOI)

8.  Intro to Psychological First Aid (Referral)

9.  Self Care (Compassion Fatigue & Burnout)

10.  Be There…Listen!  (Asking Good Questions)

Extras: Pastoral Crisis CARE

Three Questions asked by those in a Crisis

1. Does anyone know I am here?
2. Does anyone know I am hurting?
3. Does anyone CARE?

Common Crisis/Trauma Reactions

1. Physical

2. Emotional

3. Interpersonal

4. Behavioral

5. Spiritual
Basic To-do’s Post Trauma/ Crisis
1. Eat (protein, fruits, vegetables)

2. Drink (lots of water)

3. Exercise (i.e. walk to cleanse your system of the

crisis-chemical dump) 

4. Avoid (excess/extra) caffeine and alcohol

5. Talk with a SAFE person.  Ask them to listen, not to fix it
Practical / Relational Self-CARE Suggestions

1. Accurate & current information is important

· Limit information from the media

2. Seek out a safe person who will “Be there, and listen!”
· Tell your story; share your feelings

3. Give yourself permission to cry

· Tears are like a shower for the soul

4. Don’t hide…Community can be healing

· Ask someone to screen calls & visitors

5. Learn how to ASK for help

· Takes a lot of courage…Feels vulnerable
· Be simple and practical

6. Make a list of Things-to-do & People-to-call

· Write them down for later reference
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