Parenting 911!
Cynthia Tobias

1-10-13

Listen to how they communicate
They want to be understood and valued for who they are
Whatever is driving you crazy now with a kid is what will likely help them be successful when they are adults

Continuous learning should not be a drag

Personality traits:

Hippocrates: 4 fluids in our body
· Blood  
- choleric
· Phlegm  
- phlegmatic
· Black bile 
- melancholy
· Yellow bile 
- sanguine
We can almost instantly recognize how a person wants to be communicated with – we tend to run to our “home” corner
Establish rapport and communication that puts them at ease

Morning people vs night owls

Do your hardest things at best time of day

Do your most easy things at worst time of day

Learning styles:

Auditory – you need to hear your own voice
· Must talk and ask questions

· If I can’t express myself, then I can’t work through it myself

Visual – active/overactive visual imagination that gives me a picture
· “Can I see you for a minute?”
· “Can I show you something?”
· “I can’t imagine how that would work.”
· “Can I look at it.”

Kinesthetic – born to move; I have to experience it myself

· 40% of population is moving

· When I’m moving I’m a better listener

· “How long will this take?”

· “Can I get back to you on that?”
Don’t insist on experiencing it the way YOU LIKE IT
Bring me in on my strength

Listen to how I’m communicating to you and you will quickly discover my learning style
· 50% are pre-wired are analytical – linear; piece by piece; step by step; 
· Details

· One thing at a time

· Working independently

· Orderly process

· 50% are global - contextual, intuitive in learning; doesn’t look as smart as analytical
· Overall picture

· Several things at once

· Working cooperatively

· Getting to the point w/o much detail

· Feeling understood and appreciated

· Flexibility and variety

(*Mirrors ADD/ADHD)
Understand why the other person annoys me on purpose
Traditional motivation doesn’t work with a strong willed person for cooperation

· “you will… or else”

· The more control you can share with me, esp in a stressful situation, the more you help me regain control over something

Points to remember:

1. we don’t have trouble with authority – we have trouble with how you communicate your authority.

2. we don’t need to control you – we just can’t let you take all control away from us.

3. the quality of the relationship you have determines the effectiveness of your communication strategies.

You cant make me – p 13

1. Don’t accept words: “impossible”; “you cant”

2. can move at Lightning speed from warm to cold personality

3. Drive point into ground

4. If bored, will create crisis

5. Rules are guidelines to be followed
6. turn a small issue into a grand crusade

7. Do it because it matters personally to me
8. will negotiate terms before complying

9. Conquer the unfamiliar

10. Simplest requests are interpreted as ultimatums
11. May not say the words, but almost always makes things right

Dealing with a strong willed child:

1. Choose your battles 

 No compromise over the “go to the wall battles”:
· Physical safety

· Spiritual and moral values

Not all the details over: 
· What you say 

· What you wear 

2. Lighten up (not let up)
· Have a sense of humor (ie. “nice try”)

· Give them a fire escape/a window 

· Stay calm

· Those who make you angry, control you

If I can’t lock on, I can’t bait you and pull you into the conversation to argue with me

3. ask more questions, issue fewer orders
· Ask a question that assumes the best in me

· Which usually results in action doing what you want me to do

Avoid all questions that have WHY and YOU in same sentence

Load/unload zone only (not a parking zone)

When you get invited in, that is cooperation from your strong willed child (don’t just insinuate yourself into the situation)

We need some reasons to understand why you are doing what your doing or saying
“There’s nothing heavier than the burden of great potential” – Charlie Brown
Until I have ownership of the issue, you have no leverage
· Through empathy, compassion, and questions
There is a way to bring out the best
Magic word: “OK” 

· 8/10 times it’s a small issue within the major issue that needs to be addressed; and then you get cooperation

Said firmly, calmly, respectfully
4. hand out more tickets – give fewer warnings
Don’t rant, rave, cajol, threaten
Take more action, show less emotion

Strong willed child: I can always take the punishment for my free will – evaluation whether it’s worth it
A matter of style: Applied Learning Styles

90 second 

· God is the only one who can violate your free-will but he never leaves us without a choice

· You can enforce and discipline but not make

· Each child is worthy of respect

5. make sure they know your love is unconditional
· if there is a broken relationship, you only have so much leverage
· without God, there is no way to heal a broken relationship

· we are a powerful influence on other people’s lives, esp for our kids
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