
“A Prescription for Heart Trouble” (John 14:1–14) 
 
Which of God’s commandments would you say is the most difficult for you to obey? Perhaps you would 
say, “The commandment, ‘Do not lie’ is most difficult because when I’m in a tight spot and I can twist 
the truth just a little, it seems harmless.”1 You might say, “The commandment not to covet is really 
difficult to obey in a materialistic society.2 If somebody I know gets richer or they achieve a status that I 
want for myself, it’s hard not to be jealous of them.” Perhaps you might point to Jesus’ command not to 
lust as one being very difficult to obey in a sensual society.3 Or what about Paul’s commandment: “Do all 
things without grumbling?”4 Maybe you have thought complaining is your spiritual gift. There’s no way 
you could obey that commandment, right? 
 
Indeed, there are many difficult commandments. I think one of the hardest commandments to obey is: 
“Do not let your heart be troubled” (John 14:1a). There’s so much to be troubled about: potential war and 
terrorist attack, political corruption, crime and violence, and economic pressure. If you weren’t feeling 
troubled, you probably are now. On top of the various national and international troubles, there are many 
“what if?” scenarios. What if I get cancer? What if I’m in an accident? What if my spouse leaves me? 
What if one of my children dies? What if I lose my job? What if I lose my friends and am rejected at 
school? All this and much more can bring on heart trouble. That’s why some pundits have said that we 
live in “The Cardiac Age.” Everyone seems to have heart trouble. 
 
However, your heart trouble may not be based upon national or international concerns or “what if” 
scenarios. Your worry and fear may be intensely personal. You may be a single mother wondering how to 
be a good parent and provider. You may be a parent or grandparent agonizing over the rebellion of your 
children and grandchildren. Perhaps you’re recently divorced and facing life with one income, twice the 
obligation, and a lot of loneliness and rejection. You may be barely making ends meet and are feeling 
overwhelmed with your financial obligations. You may be a student standing on the horizon of the future 
wondering what direction to go. Or perhaps you’re dealing with chronic health problems and you’re 
weighing the myriad of options for treatment.  
 
Today, if your heart is troubled and you’re feeling confused, concerned, and overwhelmed, you’re in 
good company. In John 14, Jesus’ disciples felt the very same way. At the ripe young age of thirty–three, 
their Lord is leaving them. The disciples were not expecting this. They were counting on Jesus being 
around for a very long time. They were anticipating Jesus to set them free from Roman oppression, and 
they were preparing to rule and reign with Him. Now it finally begins to dawn on them that Jesus is going 
to die, and their hearts are heavy and deeply troubled. Fortunately, Jesus addresses His disciples’ heart 
trouble with some heart-to-heart words. He says to them and to us: “Believing leads to seeing.”  
 
In 14:1a, just a few hours before Jesus goes to the cross, He issues a difficult command to His disciples: 
“Do not let your5 heart be troubled.”6 This phrase is a present tense imperative that can be translated: 
“Stop being troubled!” This implies that the disciples are already anxious.7 This command also suggests 
that heart trouble is something to be conquered. Of course, if you’re like me, you’re expecting Jesus to 
give a “silver bullet” solution to overcome heart trouble. Jesus gives the cure for heart trouble in 14:1b: 
“believe in God, believe also in Me.” Yep, that’s it, belief . . . no more, no less. The grammatically 
balanced structure shows that Jesus is claiming equality with God. He is also commanding8 His disciples 
who are already believers to believe.9 Jesus knows that many disciples who believe in Him for salvation 
struggle to believe in Him in the course of their day-to-day lives. As a result, many disciples suffer 
unnecessarily with heart trouble. So Jesus says: You must believe that I will never leave you. You must 
believe I will never stop praying for you. You must believe in My sympathy. You must believe in the 
comfort of the Holy Spirit that I will give you.10 When (not if) you have heart trouble, it is simple belief in 
the right object, Jesus Christ, that will sustain you. Believing leads to seeing. 



Jesus knows that His followers will be controlled by what they gaze at. So He turns their attention to the 
glories of heaven. In 14:2, Jesus declares, “In My Father’s house are many dwelling places;11 if it 
were not so, I would have told you; for I go to prepare a place for you.”12 Many people who read 
these verses have assumed that Jesus has been working for 2,000 years getting heaven ready for us. It has 
been facetiously suggested that since Christ was a carpenter on earth, He’s been exercising the same skill 
in glory and He’s working to finish the rooms in time for our arrival. As magical as this notion may 
sound, this type of thinking is completely erroneous. Jesus clearly says that there already “are many 
dwelling places” in heaven (14:2a). There is no more need for further construction—the Father’s house is 
prepared. Jesus is simply saying that through His death, resurrection, and ascension the way to these 
“dwelling places” will be prepared completely for us.13 
 
The reality of our heavenly home can help guard us from heart trouble. No matter how badly things may 
be going in your life today, Jesus has promised you a glorious eternity. Do you frequently dwell on Jesus’ 
your eternal dwelling? When we plan family vacations, do we just drive off with no prior preparation? No 
way! We obtain brochures, we talk to our friends, we examine maps and pack our bags. How much more 
we should prepare for eternity, for our heavenly home will be wonderful beyond words.14 This week, 
when you think about your weekend, your upcoming vacation, or your holiday schedule, think about your 
heavenly home. Discipline your mind to ponder the wonder of heaven. Although this is difficult to do, it 
will help you with earthly heart trouble.     
 
The guarantee of heaven is confirmed by Jesus’ promise: “If I go and prepare a place for you, I will 
come again and receive you to Myself, that where I am, there you may be also.” In the Old Testament 
there are over 1,800 references to the return of Christ. Of the 260 chapters in the New Testament, there 
are more than 300 references to the Lord’s return—one out of every thirty verses. Twenty–three of the 
twenty-seven New Testament books give prominence to this subject. For every prophecy in Scripture 
concerning Christ’s first coming, there are eight prophecies about Christ’s second coming.15 In our fallen 
world, we can gain relief for our troubled hearts from the fact that Jesus is going to take us to be with 
Him. Often, this may be the only thing that will carry you through.  
 
Christ’s words reveal that our destiny involves both a place and a person. The place is the Father’s house, 
a place which will contribute to happiness; but being there comes from knowing a person—Christ 
Himself. Today, if you are uncertain of your eternal destiny, trust in Jesus Christ as your Savior. He is the 
right person, who will take you to the right place. Believing leads to seeing. 
 
In 14:4, Jesus assures His disciples: “And you know the way where I am going.” Having revealed the 
beneficial importance of His departure, Jesus uses a mysterious statement to “bait the hook” and draw the 
disciples into further discussion.16 He basically says: Men, after all the time I have spent with you, surely 
you know that I’m going to the cross. I’ve repeatedly spoken of being lifted up, of being betrayed, of 
dying so you must come to grips with the fact that although I now speak of going to My Father, I am 
going via the cross.17  
 
Almost before Jesus could get the words out of His mouth, Thomas blurts out: “Lord, we do not know 
where You are going, how do we know the way?” (14:5). The one who would become “Doubting 
Thomas” is uncertain here as well.18 He contradicts Jesus’ statement that the disciples know where He is 
going and wants to know how they should know the way. Yet, Thomas did know these facts, but he was 
unconscious of it and never utilized the information. This is a great example of the educational principle 
of the law of use and disuse. If you don’t use it, you lose it. This is why so many people can attend church 
all their lives and never grow in Christ.19 Such individuals have knowledge in the deep recesses of their 
minds, but have not been able to effectively articulate it or translate it into obedience.20 But before we’re 
too hard on Thomas, to his credit, he’s not afraid to admit his ignorance and take it to the light. This is 
impressive, and the church needs to welcome those who have spiritual questions. 



Jesus doesn’t hesitate to enlighten Thomas. In 14:6 He declares, “I am the way, and the truth, and the 
life; no one comes to the Father but through Me.” Jesus’ response reveals once again that heaven is not 
so much a place, but a Person (the Father), and the way to that place is another Person (the Son). Jesus is 
the way to the Father. Jesus is the truth of all we find in the Father. Jesus is the life that is given to us by 
virtue of our access to God.21 Put simply, Jesus is the only way a person can have a relationship with God 
and spend eternity in heaven. This is an exclusive claim that goes against the grain of our society. Hence, 
John 14:6 has been called, “The Scandal of Christianity.” So controversial and so significant is this 
statement that my next sermon will focus on the ramifications of this verse. But for now, please 
understand that Jesus insists that He is the only way to God. Believing leads to seeing. 
 
In 14:7, Jesus continues His response to Thomas; however, His words are not directed to Thomas alone. 
John uses plural verbs to show that Jesus is speaking to all of the disciples. After all, Thomas is the 
courageous spokesman for all the disciples. Jesus says, “If you had known Me, you would have known 
My Father also;22 from now on you know Him, and have seen Him.” Three times in this one verse, 
Jesus uses the verb “know” (ginosko).23 The word is used in the Old Testament sense, which speaks of 
intimate personal relationship, not cognitive knowledge (cf. Gen 4:1; Jer 1:5). Jesus is saying to His saved 
disciples: You’ve never come to really know Me. Since you lack intimate knowledge of Me, you don’t 
really know the Father. However, in the prologue of this book John writes, “No one has seen God at any 
time; the only begotten God who is in the bosom of the Father, He has explained [exegeted] Him” (1:18). 
This is why Jesus can confidently say, “from now on you know Him [the Father], and have seen Him.” 
Jesus is God! Throughout the gospel of John, Jesus claims this again and again and again. 
 
Amusingly, at this point, the disciples use a tag-team approach.24 In 14:8, Philip chimes in, “Lord, show 
us the Father, and it is enough for us.” Can you say open mouth and insert foot? Jesus just finished 
saying that He has shown the disciples the Father (cf. 14:7). But Philip is not yet satisfied. Here we see 
the longing and need in men to get a glimpse of God and experience His reality. “Show us God and we 
will believe” is what Philip is saying. Philip is a materialist who wants something more tangible than 
metaphysical distinctions or theological abstractions. He wants to see some concrete evidence.25 Philip 
does not understand that no one has seen God. It is beyond the human capacity. Even Moses’ request on 
Mount Sinai was refused (Exod 33:18–23). This desire in man to see God is why humankind is so prone 
to various forms of idolatry and the pursuit of things we can see and touch and hold (cf. Rom 1:18–32).   
 
Yet Jesus, always the patient and gracious God, answers Philip’s request with some impassioned words: 
“Have I been so long with you, and yet you have not come to know Me, Philip? He who has seen Me 
has seen the Father; how can you say, ‘Show us the Father? Do you not believe that I am in the 
Father, and the Father is in Me? The words that I say to you I do not speak on My own initiative, 
but the Father abiding in Me does His works. Believe Me that I am in the Father and the Father is 
in Me; otherwise believe because of the works themselves” (14:9–11). Jesus is the perfect image, the 
exact replica, of the Father. To see the Lord Jesus is to see and experience God the Father. Thus, Jesus 
urges His disciples to believe in Him because of His words. But if they cannot believe because of His 
words alone, He urges them to believe because of the works He does. Believing leads to seeing. 
 
John closes this section in a very surprising way. If I had been writing this gospel, I would have been 
tempted to tell my readers to identify their personal heart trouble and assure them that Jesus will provide a 
cure. But John records words from Jesus that deal with fruitful ministry and Christ’s kingdom agenda as a 
means to comfort disciples who are struggling with heart trouble. This is a brilliant approach! In 14:12, 
Jesus says, “Truly, truly, I say to you, he [she or anyone] who believes in Me, the works that I do, he 
will do also; and greater works than these he will do; because I go to the Father.” Jesus proclaims 
that His disciples will perform even “greater works” then He has. That’s quite a statement, isn’t it? I don’t 
recall the disciples turning water into wine, feeding thousands, or raising anyone from the dead. Hence, 
the “greater works” here do not refer to greater in degree, but greater in the sense of extent and effect.  



As to extent, Christ’s ministry was limited to Palestine, but through the church, His work went forth not 
just in Judea, Samaria, and Galilee, but to the farthest parts of the known world (Acts 1:8). As to effect, 
multitudes from all over the world would come to believe in Christ and be placed into the church. When 
we examine the early chapters of Acts we find that from a numerical standpoint, the works of Peter and 
the other disciples surpass those of Jesus in a single day. On the day of Pentecost, Peter preached a 
sermon and 3,000 people believed in Christ (Acts 2). On that day more are added to the church than had 
become followers of Jesus during the entire three years of His earthly ministry. All of this occurs through 
Jesus’ power because He goes to the Father. Jesus releases the Holy Spirit to accomplish great exploits in 
and through the church.   
 
What I love most about this verse in the midst of a discussion of heart trouble and anxiety is that John and 
Jesus are saying: As difficult as your troubles and trials are right now, please know that the church is 
going to accomplish God’s eternal purposes. If you’re feeling discouraged and overwhelmed, observe the 
kingdom work of the church. The church is touching lives not only in this county, but in our country, and 
throughout the world. When everything that could go wrong seems to be going wrong and your heart is 
hurting, please know that the gates of hell will not prevail against the church and God’s kingdom will 
advance. As difficult as your individual heart troubles are, they are momentary (2 Cor 4:16–18). God 
assures you that as you take your eyes off of your own troubles and focus on Christ’s work in His church, 
you will be strengthened. Believing leads to seeing, specifically seeing God work in and through you and 
His people.  
 
Jesus concludes in 14:13–14 with these words: “Whatever you ask in My name, that will I do, so that 
the Father may be glorified in the Son. If you ask Me anything in My name, I will do it.” 26 After 
reading these verses, you may be wondering if the TV preachers are right after all. Like Aladdin’s lamp, 
these verses have suffered centuries of misuse. All too often, Christ has been looked on as a magic genie; 
and prayer, the fervent rub of the lamp. So many times, our prayers are like a stanza from “Old 
MacDonald’s Farm”: “a gimme gimme here and a gimme there . . . here a gimme . . . there a gimme . . . 
everywhere a gimme gimme.” But the verse is not a carte blanche to gratify our every desire.27  
 
So what are we to make of these verses, which appear to be a promise to grant any request so long as it is 
asked in Jesus’ name?28 Two observations are very important. First, the key to understanding these verses 
is context, context, context. The pronouns “whatever” (14:13) and “anything” (14:14) you ask Jesus for 
are specifically related to ministry and the works of Christ. There is no promise for your individual 
desires to be met. Second, this apparently blank check type promise has a condition that we often 
overlook: “in My name.” We overlook this condition because many Christians think it means simply 
making our request and then adding the phrase “in Jesus’ name” at the end. Yet, to ask in Jesus’ name is 
to ask in His will, because it is to be in union with Him.29 This further develops the union between Jesus 
and God the Father in 14:10–11. Jesus is saying that every request you and I make should be attuned to 
His will with a desire to see Him glorified. That means the request must be consistent with the character 
of Christ. To do something in the name of another is to act as his representative. As an ambassador speaks 
in the name of the king, so we must be subject to the will and purposes of Christ.30 The main purpose of 
prayer is not to get us out of bankruptcy or to lessen the pain of an inflated tumor. God is interested in 
these problems and often does do just as we ask. But His primary purpose goes beyond our immediate 
needs. It is His glory that is of primary importance.31 Jesus is promising His disciples that their requests 
concerning fruit bearing would be answered because this would bring glory to God. Jesus is not 
promising that every request made in His name would be fulfilled.32 
 
What do you want God to accomplish in and through you and your church for the sake of His kingdom? 
What are the “greater works” you want God to bring about? Do you have vision to dream big dreams for 
Him? Do you have faith to pursue God sized goals? If so, God is yearning to answer your prayers because 
they are about His kingdom and His glory.  



It’s been said, “Confession is good for the soul, but bad for the reputation.” True as this may be, I’m here 
to tell you that I understand to some degree what it is to experience heart trouble. Let me just share with 
you on a very personal level that I often feel like I am not the husband that I want to be. There are times 
when I don’t love Lori like Christ loves the church. This hurts my heart and grieves me deeply. As a 
father, there are times when I am not the spiritual leader that I need to be for my three children. When I 
see them growing up so quickly and recognize that I am losing opportunities to influence them, I can’t 
help but have heart trouble. There are times when the task of pastoring is overwhelming. At times I feel 
like I am failing in the goal of bringing people to maturity in Christ. I feel at times that this church needs 
someone whose skills are different from my own. There are times that I am so confused about which way 
to go that I am almost paralyzed. 
  
I share these things with you for a reason. I want you to know that I know some of the heart trouble that 
you feel. What gets me through is what God is doing in the world in and through His church. May you 
and I take our heart trouble to the Savior and pray that He helps us take our eyes off our concerns and put 
them on His work. Believing leads to seeing.
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Study Questions 
1. What troubles my heart most about living in Jesus’ absence (14:1a)? Do I strive to believe in Jesus in the midst 

of life’s challenges and uncertainties (14:1b)? How do I choose to trust in God when everything within me 
wants to worry and stress over my circumstances? What have I learned during those times when I have either 
trusted Christ or disregarded Christ? How would I explain these experiences to a younger believer?  

 
2. Is the promise of heaven a significant motivation for me (14:2–3)? Why or why not? How prepared am I to go 

to the place Jesus has prepared for me? What can I do to increase my anticipation for my heavenly home? Are 
there specific pursuits, pleasures, or possessions that are keeping me from adopting an eternal perspective? If 
so, how can I eliminate these distractions? Read Colossians 3:1–3 and 2 Timothy 4:8.  

 
3. Why is it so difficult for the world to accept that Jesus is the only way to God (14:6)? Do I struggle with this 

teaching? How can I explain this “hard to swallow” biblical teaching to my neighbors, coworkers, students, 
family, and friends? How has Jesus revealed Himself to me as the way, the truth, and the life? Will I share what 
Jesus has done in my life with those in my sphere of influence?       

 
4. How would I describe my personal relationship with Jesus Christ (14:7–10)? How would those who know me 

best describe my relationship with Christ? In what specific ways is my intimate/experiential knowledge of 
Christ lacking? What am I willing to do about it? Who can I call this week that has a dynamic walk with Christ 
and can help me press on in my spiritual maturity?   

 
5. Do I genuinely believe that God wants to accomplish greater works through His disciples (14:12–14)? What 

works does God want me to perform? Am I available to obediently pursue those works? Do I pray prayers of 
faith expecting God to accomplish great things through my family, my church, and me? This week, will I begin 
to pray for God to increase my faith in what He can do in and through His people?        
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