
 
 
 
 

Frequently Asked Questions 
 

1) Will my bank account be safe if I use the online giving service? 
Yes, online giving is a safe payment option.  Your account information is encrypted 
using the latest industry standards.  No financial information resides on our servers.  
Look for this logo at the bottom of your financial page.      

 

2)   Why do you not accept credit cards? 
Because Nampa First Church teaches and encourages debt free living and giving, we 
have decided not to allow gifts to the church to be charged on a credit card. 

 
3) If I set up recurring monthly gifts, can I make changes to the amount 

or cancel the transaction if my financial situation changes? 
In order to make changes to any transactions, simply call the church office and we 
will make those changes for you. 

       
4)   What is a routing number and where do I 

find it?  What is my account number? 
Your routing number is typically the first 9 digits 
found on the bottom of your check.  Your account 
number is the second 8 digits on the bottom of your 
check. 

 
5) What if I don’t see the category I want to give to? 

Simply type in what you want your gift to go to (i.e. Deputation –include 
missionary’s name, Project Shoebox, Jesus Film, Compassionate Ministries, etc.) 

 
6)   Can I designate one transaction to be divided between two categories.  

For example, a $100 gift to be divided $50 to Tithes & Offerings and $50 
to Faith Promise? 
No, you must create a separate transaction for each category/ministry area 
designation you want to give to.  In the example above, you would need to create 
one transaction of $50 designated to Tithes & Offerings.  Then create a separate 
transaction of $50 designated to Faith Promise.   

 
We know that you may have more questions or concerns.  Please do not 
hesitate to call the Nampa First Church Office at 466-3549.  Your generous 
and consistent giving is appreciated. 

While we recognize that the giving of tithes and offerings is an act of 
worship during our  services, we also recognize that our culture is 
changing.  Many in our congregation no longer use checks, which 
have been replaced with online payment services.  To honor those 
who wish to give money to the church using electronic transfers, we 
have created an online giving option.  This payment option is one of 
several ways to give tithes and offerings.  You may also continue to 
give through checks and cash in the offering plate or in the church 
office.  We do not accept credit card payments. 
 
Online Giving is a simple, convenient, and safe way to give to the 
ministries at Nampa First Church of the Nazarene.  This new service 
is available through a program called SprintGiving Premium, which 
is part of our church website.  By following the appropriate link, 
you will be able to set up a one time gift or recurring monthly gifts 
out of your checking or savings account.     You will be able to select 
the amount you wish to give as well as choose one of six dates for 
the amount to be withdrawn from your account. 

Why Online Giving? 




