What is the Independent Foreclosure Review?
The Independent Foreclosure Review is providing borrowers the
opportunity to request an independent review of their foreclosure
process. If the review finds that financial injury occurred as a result
of errors, misrepresentations or other deficiencies in the servicer’s
foreclosure process, the borrower may receive compensation or
other remedy.
Who is eligible?
*Current or former borrowers serviced by participating servicers
*Had a foreclosure action in 2009 or 2010.
*Property was borrower’s primary residence.

-Believe they were financially injured as a result of servicer errors,
misrepresentations or other deficiencies in the foreclosure process.

Homeownership Preservation Foundation
Independent Foreclosure Review
Dedicated Toll-Free Helpline: (855) 778-0855

Hours: Monday through Friday 8 am to 10 pm ET
Saturday 8 am -5 pm



