
Advanced Assisting Individuals in Crisis 
April 29-30, 2020 
8:00 AM to 5:00 PM each day 

Course Location: Red Lion Hotel Pendleton 

304 SE Nye Avenue, Pendleton, Oregon 

Cost of the Course: $200.00 

Cost Includes: Registration, ICISF Materials & Certificates 

 
*Prerequisite: Assisting Individuals in Crisis 

Course Description: The SAFER-R model of individual psychological crisis intervention was 

developed to serve as a simple protocol or procedural guide to aid in conducting such 

individual psychological crisis interventions. Using the SAFER-R framework as a platform, 

participants are introduced to scenario based variations of the model. Topics such as 

advanced psychological triage, grief, suicide intervention, challenges in follow up and 

referral and self-care are addressed. In addition, participants are asked to evaluate pre-

recorded video examples of crisis intervention using the SAFER-R model. 

Course Highlights: Nature and definition of psychological crisis and intervention, critical 

incident stress management and its role as a continuum of care; Empathic communication 

techniques; Practice of psychological triage; SAFER-Revised model of individual 

psychological crisis intervention in suicide scenario and a “follow-up” or referral scenario; 

Risks of iatrogenic “harm” associated with psychological crisis intervention and will further 

discuss how to reduce those risks; Principles of self-care. 

 
Instructors: Chaplain Jim Crowley is the retired Executive Chaplain for Central Oregon 

Public Safety Chaplaincy (COPC) having served them full time since the Fall of 2003. He 

has been a chaplain for over 30 years. He has earned the International Conference of 

Police Chaplaincy (ICPC) Diplomat Chaplain Credential. He has an earned Master of Ministry 

Degree from Northwest Nazarene University. He is an Approved Instructor with the 

International Critical Incident and Stress Foundation (ICISF) and the International 

Conference of Police Chaplains (ICPC). Chaplain Crowley is a member of the Central Oregon 

Critical Incident Stress Management (COCISM) team. He serves on the Oregon State 

Police (OSP) Critical Incident and Response Team (CIRT) and has served on the Oregon 

State Fire Marshalls Chaplain Response Team (OCRT). Chaplain Mike Dismore is a Chaplain 

with COPC, an ICISF Approved Instructor, and has an ICPC Master Chaplain Credential. 

 
 

To Register: Email Your Name, Address, Agency Name, Phone # to: 

Chaplain Mike Dismore at mjdismore@gmail.com. Questions call 541-788-3364 

Payments can be made by check or online at www.copchaplain.com 

mailto:mjdismore@gmail.com
http://www.copchaplain.com/

