Answers to Frequently Asked Questions About Stephen Ministry
What exactly is Stephen Ministry and Why the Name Stephen?

Stephen Ministry is a Christ centered caring ministry in our congregation in which trained and supervised lay persons, called Stephen Ministers, provide one-to-one Christian care to individuals facing life challenges or difficulties.  The name Stephen comes from Stephen in the Bible, who was the first lay person commissioned by the apostles to provide caring ministry to those in need as recorded in Acts 6.
Who is involved?

Stephen Leaders are the ones who oversee and direct our Stephen Ministry.  They attend a seven day Leader’s Training Course (LTC) taught at several locations each year by Stephen Ministries of St. Louis.  At the completion of the course, they are commissioned as Stephen Leaders.  Then they are commissioned to serve as Stephen Leaders by their church congregation after they return from the LTC.  They recruit, select, train, organize, and supervise our Stephen Ministers.  Also, they work closely with the pastor to identify people in need of care and match them with a Stephen Minister.  Currently in our congregation we have five active Stephen Leaders (Pastor Bill Ford, Norm Baker, Jan Parkes, Marcia and Richard Tidwell).
Stephen Ministers are the caregivers.  They have been through 50 hours of training, taught by our Stephen Leaders at Parkway, in Christian caregiving, including general topics such as listening, feelings, boundaries, assertiveness, and using Christian resources in caregiving.  In addition, their training covers specialized topics such as ministering to the divorced, hospitalized, bereaved, and aging.  Stephen Ministers have a two year commitment which includes the training period.  Some choose to serve beyond the two-year point with the approval of the Stephen Leaders.  Since 2000 Parkway has trained six Stephen Minister classes (2000, 2001, 2004, 2006, 2008-2009, and 2010-2011).  Some have completed their two year commitment and continue to serve as Stephen Ministers.  Those who are inactive may later choose to become active again at a later time with the approval of the Stephen Leaders.  We currently have six active Stephen Ministers (Stefani Baskam, Joan Brown, Julie Cordry, Betsy Hunter, Nanette Kicker, and Wilma Plourde).  We have one inactive Stephen Leader and fourteen inactive Stephen Ministers who have completed their two year commitment.  Our Stephen Leaders are also trained Stephen Ministers.  Two Stephen Ministers (Sherrill McCracken and Carrie Hamilton) are leaders of Parkway’s Hannah’s Ministry.  A new Stephen Minister Training class, with seven Parkway members  (James Ashley, Matthew Barranco, Stephen Edge, Brenda Helmly, Shannon Moore, Norman Plourde, and Bonnie Vaughan) and one St. Brendan’s Catholic Church member (Lorraine Arlotta), began in mid August, 2011 and is scheduled to end in February 2012.  Pastor Bill Ford will commission the seven Parkway  members as Stephen Ministers at the 09:00 Worship Service on February 26, 2012.  
Care Receivers are the recipients of Stephen Ministers’ care.  They are people at least eighteen years old from our church or community who are experiencing divorce, grief, loss of a job, loneliness, hospitalization, terminal illness, or any of an endless number of other life difficulties.  Stephen Ministers usually meet with their care receivers once a week for about an hour for as long as the care receiver will benefit by the relationship.  The care receiver’s name and details about the relationship are kept confidential.  Male Stephen Ministers care for men and female Stephen Ministers care for women.
What Do Stephen Ministers Do?

Stephen Ministers are caring Christian friends who listen, understand, accept, and pray for/with care receivers who are working through a crisis or a tough time.  Their role is to listen and care—not to give advice or counsel.  Stephen Ministers are also trained to recognize when a care receiver’s need exceeds what they can provide.  When that happens, they work with care receivers to help them receive the level of care they really need.
What’s the Pastor’s Role?

Pastors will always be the primary caregivers, but there is no way pastors can meet all the needs for care.  God has called all of us, not just pastors, to minister to one another.  Stephen Ministry multiplies ministry by turning pastors into equippers, so they can enable lay people to provide caring ministry as well.

If you would like more information about Stephen Ministry or if you of someone you know might benefit from the care of a Stephen Minister, please contact Pastor Bill Ford, Phone 770-889-8694, E-mail Bill.Ford@parkway-church.org or Norm Baker, Stephen Leader, Phone 770-886-0439, E-mail:  normanmaryb@bellsouth.net or one of our other Stephen Ministers or Leaders. 

